Tohmm Cobban ARCHITECT

November 1st, 2011

Animal Care Clinic
2303 Alberta Street
Vancouver BC V5Y-4A7

Attention: Dr. Kevin Shura and all the staff at the Clinic.

Re: The Life Saving Operation on our Gmden Retriever Chupa
West 11t% Avenue, Vancouver BC

Kevin:
[ just wanted to take this opportunity to thank you, Dr. Andersen, and all your staff for the
kindness and attention you showed our geolden retriever Chupa during and after his

operation last spring when he had his spleen removed.

There’s no doubt his life has been much prolonged and it’s given he and the rest of our
family a great deal of pleasure and joy in the time since.

Your concern and attention to his needs prior to the operation, and the care and warmth
you showed him afterwards were very much appreciated. It’s a stressful time and you made

it easier in every way so I really felt [ wanted to thank you again.

Thank you Priscilla, Kaylie, Danielle, Simona, Carolyn and Elaine.
Hope I got it right and didn’t miss anyone.

And hopefully now the Canucks will win the Stanley Cup.....

Sincerely,

W——
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